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	Please email your completed PINNACLE BSM Innovator Award Form to bsminnovator@paetec.com

	award category
(select only one)
double click on checkbox and change the default value
	 FORMCHECKBOX 
 Self-Service Automation
 FORMCHECKBOX 
 Compliance Management
 FORMCHECKBOX 
 Resource Management
 FORMCHECKBOX 
 Green IT Collaboration
 FORMCHECKBOX 
 Business Intelligence


	details of solution
please provide details in 1000 words or less
	     

	Benefits realized
please provide quantifyable and comparable before and after measured results
	 FORMDROPDOWN 


	customer contact
	NAME
	PHONE
	CONTACT EMAIL

	
	     
	     
	     

	
	organization
	address
	zip

	
	     
	     
	     

	attending user conference?
	 FORMCHECKBOX 
 YES
	 FORMCHECKBOX 
 NO
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