
 

 
 
FOR IMMEDIATE RELEASE 
 
 

Intelisys Business Solutions and PAETEC Software Corp. 
Announce Strategic Alliance 

Companies Combine Software Technologies and Telecom Expertise to Provide a 
New Management Service for the Small-to-Medium Business Market. 

 
 
FAIRPORT, N.Y. and DENVER, Colo. – PAETEC Software Corp. and Intelisys 

Business Solutions (IBS) today announced a strategic alliance which will allow small-to-

medium (SMB) businesses and institutions to leverage the benefits of an enterprise-

class Telecom Expense Management (TEM) solution, traditionally reserved for large 

enterprises with a multi-million dollar communications budget. The agreement leverages 

the recent development of innovative technologies from both companies, combining 

PAETEC’s PINNACLE Communication Management Suite with Intelisys Business 

Solution’s Customer Resource Management (CRM) system.   
 

"The unique combination of the PINNACLE Software and IBS enables us to provide 

value-added services to our clientele,” says Joel St. Germain, CEO of Global 

Communications Group, one of the largest independent telecom sales agencies in the 

U.S.  “This will help us save significant time, resources and provide a more timely 

service to our customers.” 
 

The partnership combines the industry expertise of IBS with PINNACLE software, a 

comprehensive integrated enterprise-class Service Lifecycle Management (SLM) 

solution. SMB organizations can now concentrate their resources on growing their 

business without being diverted to manage activities that are not part of their core 

competencies.  IBS offers a flexible and scaleable outsourcing solution that is powered 

by the PINNACLE Communication Management suite.  
 

IBS provides a full array of Telecom Lifecycle Management solutions that include:  

 

• Intuitive access to Telecom Service Inventory  
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• Reconciliation of carrier invoices 

• Dispute management services 

• Electronic payment notifications 

• Account Payable services 

• Improved Business Intelligence via real-time financial and operational analysis 
 

Dana Topping, co-owner of Intelisys, Inc. explains, “Communication Services are 

consistently one of the top three expenses for the SMB organization. IBS partners with 

SMB organizations to help reduce costs and right size the organization’s expensive 

communication services.  
 

"We are excited about our new relationship with Intelisys Business Solutions,” said Larry 

Foster, vice president and general manager of PAETEC Software Corp.  “This new 

relationship brings the power of PINNACLE software to a new category of customers.”   
 

About PAETEC 
PAETEC (NASDAQ: PAET) is personalizing business communications for medium and 

large businesses, enterprise organizations and institutions across the United States.  We 

offer a comprehensive suite of IP, voice, data, and Internet services, as well as 

enterprise communications management software, network security solutions, CPE, and 

managed services.  For more information, visit www.paetec.com. 
 
About Intelisys Business Solutions 
Intelisys Business Solutions, formerly Carrier Solutions, is the result of the 2006 merger 

of Resource Communications, an industry-leading telecommunications solutions 

provider founded by Dana Topping, and Intelisys Communications, Inc. Intelisys 

Communications, Inc., is the only telecom master agency focused exclusively on 

supporting the channel's top-producing sales agents. Intelisys provides a broad suite of 

telecom value-based solutions that include carrier voice and data services, wireless and 

wired access, voice and Web conferencing, as well as mobility solutions. 
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